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HARDWARE & CONNECTIVITY 

Windows PCôs 

The Manager PC and Player PCôs should be PCôs with Windows XP (SP3), Vista or 
Windows 7 installed, and should be 32 bit OS. 

Our system is not tested on Server based systems. If you intend using the system on a 
Server, we suggest you test that it operates as expected before doing so. 

Off the shelf hardware 

We supply only the software. You can use any suitable off-the-shelf hardware (with 
Windows OS installed as advised above) for our system. This saves you money, and gives 
you the flexibility to use the hardware for other purposes if the need should arise. 
 
The specifications of your hardware should be commensurate for handling the type and 
volume of formats you want to display. So, for example, if you are going to be displaying 
ñheavyò formats (such as .avi), or multiple zones/ monitors you will want to have a PC with 
a higher specification CPU etc.  
We suggest a minimum of an Intel dual core, increasing to quad core or  i7 where you 
intend having multiple monitors and/or multiple zones. 
 
We do NOT recommend ATOM processors for playing digital signage. 
 
Where you wish to have more than 1 monitor attached to a Player PC, then you will need 
to ensure that you have a suitable video card with multiple outlets/ plugs for your monitors. 
There are full instructions in the manual to ñAdd Monitorsò as described in the Locations 
section.  

 

Connectivity 

By Internet: When you use our system if your Manager PC needs the internet to 
connect to the Player PCôs (wherever they may be in the world), you do so by using an 
FTP which is provided FOR FREE by your Internet Service Provider (in almost all cases 
your ISP will provide an FTP service for you as part of your package). You must have full 
read and write permissions for all folders on your FTP. Full instructions are provided in the 
User Manuals. 
 
By LAN: If your Manager PC and Player PCôs connect via a LAN, then you set up the 

shared folder on your Manager PC (as explained in the User manual). 
 
On Same PC: If your Manager & Player are on the same PC this is also explained in the 
User Manuals. 
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Software Features 

Free Features 

¶ First 2 Locations are included FREE 

¶ Use multiple monitors per location1  

¶ Free Formats: Ability to use  these 
popular formats free:  .swf3;   .mov;  

.avi4;   .jpg;  bmp  
Additional formats (see below) available from 
ñAdditional Software Optionsò on Home page. 

¶ Suitable for any size screen/ monitor2 ï 

¶ Schedule in 5-minute intervals by day of 
the week ï New FREE feature 

¶ Simple to copy schedules from day to 
day, between monitors, and between 
locations ï New FREE feature 

¶ Simultaneous update of Locations  

¶ Option to Automatically check for & install 
program updates ï New FREE feature 

¶ Use your own equipment & your own 
internet/ LAN 

¶ Use content from any provider5 

¶ Easy to set up - Full instructions in 
Manuals; FAQôs and Online videos 

¶ Easy to Use  

¶ Control up to 999 locations (additional 
locations 

¶ Free Software updates  

¶ Many more FREE features 

¶ Many additional features and extra 
locations available at low cost 

 
1 & 2 - Subject to hardware suitability. 3 - .swf files must be created according to the specs shown on our website. Also 
see FAQôs. 4. Some .avi files may not play. Please see FAQôs on our website. Search ñaviò. 5. Formats used may need 
to comply with ceratin specifications for their production as explained on our website at this link. 

 

INCREASE THE FUNCTIONALITY OF THE FREE SOFTWARE - If you want to increase 

the functionality of the free version you can select from the Additional (Paid) Options 

available ï see Home Page of website ñAdditional Software Optionsò. Click on any Feature 

name and scroll down for important notes and the price. 

Additional Software Options/ Features Available  

If youôd like to add functionality & features to the free version, please see our Home Page 
for ñAdditional Software Optionsò. All are low cost. All are a single payment ï No recurring 
fees. Options such as: 

¶ Multiple Zones per Monitor 

¶ Span Image across multiple Monitors 

¶ Tickertape/ Scrolling Text Bar 

¶ RSS Feeds 

¶ Play Windows Media (.avi; .wmv; .mpg; 
divx) 

¶ Play Live Digital TV 

¶ Video Capture & IP camera 

¶ Play DVDôs 

¶ Play PowerPoint, Word & Excel 

¶ Play html/ webpage 

¶ Remove Digital Recall advert 

¶ Your start-up image on Player 

¶ Additional Locations 

¶ More options are added regularly 

 

 

http://digitalrecall.com.au/Digital/default.asp
http://digitalrecall.com.au/Digital/advertspecifications.asp
http://digitalrecall.com.au/Digital/default.asp
http://digitalrecall.com.au/Digital/default.asp
http://www.digitalrecall.com.au/
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Brief Overview: 

1. Your business wants to play a ñloopò of content on 1 or more monitors installed at 
your Locations. 

2. You simply decide what content you want to include in each loop 

3. Using the Digital Recall Manager you simply: 

Å Set up the Locations;  

Å Create the Loops containing the content you want displayed;  

Å Schedule the loops to play on specific monitors at each Location (and on 
specific ñzonesò on each monitor if you have activated this feature) 

Å Upload to the Locations (via Internet or LAN) 

4. The Digital Recall Player PC at each location periodically checks the ftp or LAN to 
see if there is new data, and if there is, it downloads it and starts playing it. 

5. To manage the system from a remote location, you will need a broadband internet 
connection and ftp (your internet service provider can easily assist you with this, or 
look at the FAQôs on our website), OR for local management the Manager PC and 
Player PCôs can be connected by a LAN 

6. Itôs really simple. Go on. Itôs free. Try it out and see how you go.  

If you have hassles, please carefully study this User Manual, and look on the FAQôs 
on our website. Finally, if you still need help, send us an email. Weôll attend to it as 
soon as possible. 

 

 



Page 7 of 56 

User Interface - A quick tour. IMPORTANT!  

Many of the features are FREE. The free version is very useful, and may satisfy your needs. 
Itôs not time restricted, and there are no ñcatchesò.  

If youôd like to enhance its usefulness, look at the Additional Software Options on the 
Home Page of our website.    

NOTE: This is a short introduction to some the Interface you will see. Clicking on the side 
buttons and links at the top (File, About; etc.) will lead you to many more. 

Manager Interface ï Summary Tour 

(For details on each ñbuttonò see below) 

 

 

See below for a summary of each element of the Manager Interface.  

Details on each function are provided elsewhere in the Manual in a separate section 
dedicated to each ñbuttonò.  

1. About 

In the Free Version, this is where you change the default setting from ñDonôt stretch 
image to fitò to ñStretch Image to Fitò ï See the ñScreen Zonesò section in this Manual 
on page 30 

This is where you enter the information to activate any Additional Software Options 
you may purchase. Complete instructions are provided at the time of purchase.  

For details see separate section on page 50 as well as our website ï Click on the 
Additional Option on our Home page for important information on each. 

3 

 

1 
2 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 



Page 8 of 56 

2. Update 

Decide here whether to upgrade your network with new versions automatically 
or manually. 

For details see separate section on page51. 

3. File. 

 

4. Licensee Name or Unregistered 

Before purchasing any Additional Software Options, this will show as ñUnregistered 
Versionò. When/if you decide to purchase any add-ons the Licensees name will be 
displayed 

5. Business 

Use this to ñgroupò your ads or content (if you so desire) according to each business 
(if your ads will be specific to a particular Location/s). This makes it easier to manage 
your ads.  

For details see separate section on page 29 . 

6. Screen Zones 

The Free version has a default of one zone per monitor. By purchasing the Additional 
Software Option, this may be increased to multiple zones (with a maximum of 8). 
Each zone can be custom-sized by you, and you can then schedule different content 
in each zone.  

For details see separate section on page 30. 

7. Locations 

Here you specify Location details, Add Monitors for that Location, etc. Each Player 
PC is a ñLocationò. Multiple monitors may be connected to each Player PC. This is 
limited by the hardware you select, the connection, etc. 

The Free version enables you to create 2 Locations. Additional locations can be 
purchased from the Additional Software Options section on our Home Page. 

The ñSpan Image Across Multiple Monitorsò will also appear here ï see also page 34 

For details see separate section on page 32 . 

8. Adverts 

Enter the content that you want to display over here.  

The range of formats that will display will depend on whether you have purchased 

any Additional Options such as Live Digital TV, Play Windows Media, DVD, 
PowerPoint/Excel & Word docs etc. See whatôs available under the ñAdditional 
Software Optionsò on our Home Page. 
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For details see separate section on page 35. 

9. Tickertape Bar (and RSS feed)  

These are Additional Options available from the Home Page. Enter the Tickertape 
messages you want to display here, and the RSS feeds. 

Multiple options for speed and location of the Ticker on the screen are given in the 
Control Panel. For details see separate section. 

For details see separate section on page 38. 

10. Loops 

Assemble the ads that you want to display into a Loop (collection of ads/ content) that 
plays and repeats during the Scheduled time. For details see separate section on 
page 39. 

11. Schedule 

Schedule the time and day of the week that you want specific loops to display on 

selected monitors. For details see separate section on page 44. 

12. Upload 

Upload your new Content and Schedules to your Players over an Internet or 
LAN. For details see separate section on page 47. 

13. System Status 

Allows you to check (every hour) whether your Players are online, as well as other 
information. For details see separate section on page 48. 

14. Play log 

This is a paid Additional Software option. This ñproof of playò report is crucial if you 
are charging advertisers, and you want proof.  This allows you to create detailed 
reports specifying what content was scheduled for display on which monitors and 
locations, and at what times. For details see separate section on page 49. 
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SUMMARY STEPïBYïSTEP INSTALLATION PROCESS 

This is provided as a broad Overview. Please read the User Manuals for details. 

DIGITAL RECALL - STEP BY STEP INSTALLATION PROCESS MANAGER 
MANUAL PAGE 

REF. 

PLAYER 
MANUAL PAGE 

REF. 

BEFORE YOU START:  
If you are using an FTP to connect between Manager PC & Player PC, please see our website:  
C!vΩǎκ Lƴǎǘŀƭƭŀǘƛƻƴ ƻŦ {ƻŦǘǿŀǊŜκ мΦ .ŜŦƻǊŜ ȅƻǳ ǎǘŀǊǘ ǘƘŜ installation ς Important Items. 

  

   

1. ON YOUR MANAGER PC - Download MANAGER Software onto your desktop, and then install it. 11  

2. Start Manager 14  

3. Set your FTP or LAN Settings (as applicable) 15  

4. Create a Location & Add a Monitor (If you do not add a Monitor, the system will not work.) 32  

5. Add an advert to a Loop 35, 39  

6. Schedule the Loop in the new Location that you created  44  

7. Upload to Player BUT DO NOT CHECK FOR UPDATES YET in the Player.  

Why? Because you are just setting up the Location (for the first time), we need to follow the steps for the Player PC 

that are required when doing this for a new Location for the first time 

47  

   

8. ON THE PLAYER PC - Download PLAYER Software onto the desktop, and then install it.  

Notes: Do NOT start the Player yet, but have a look at how you Start & Stop it on page 7 (of the Player manual) as 

you will need to know this for the next step.  If you do start it nowΣ ƴƻǘƘƛƴƎ άōŀŘέ ǿƛƭƭ ƘŀǇǇŜƴ ς just follow the next 

steps. 

 4 - 7 
 
 

9. Setup your Players FTP or LAN Settings (Yes, straight to Step 2. You have done Step 1 in point  7 above).  8-10 

10. Close the Program & Restart it for Settings to take effect. Note 2 steps required when setting up a Location for the 
first time (page 12) 

 10 - 12 

11. You should now be able to make the changes you want on the Manager, and Upload these to the Player. The 
tƭŀȅŜǊǎ ǿƛƭƭ ǘƘŜƴ ŎƘŜŎƪ ƛŦ ǘƘŜǊŜ ƛǎ ŀƴȅǘƘƛƴƎ άƴŜǿέ ŦƻǊ ǘƘŜƳΣ ŀƴŘ ƛŦ ǘƘŜǊŜ ƛǎΣ ƛǘ ǿƛƭƭ ŘƻǿƴƭƻŀŘ ƛǘ ǿƘŜƴ ƛǘ ŎƘŜŎƪǎ όŀǘ ǘƘŜ 
interval you stipulated when you set up the άLocationέ). 

  

   

http://digitalrecall.com.au/Digital/faq.asp
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Downloading and Installing Digital Recall Manager 

Windows settings for Manager PC 

Before downloading and installing Digital Recall Manager, follow these instructions to prepare your Manager 

PC for use: 

1. Ensure the free Apple QuickTime Player is installed on the Manager PC before installing Digital 

Recall Manager software. The QuickTime component is used to preview any video clips that you 

include in your loops and must be installed before the Manager software is installed. You can 

download the QuickTime Player from www.apple.com/au/quicktime/download/standalone.html.  

2. When installing QuickTime Player, use the default folders and make sure you uncheck the option 

marked ñInstall Apple Software Updateò, to ensure you donôt receive unwanted messages on your 

Manager screen. You also do not need to upgrade to QuickTime Pro when prompted at the end of the 

QuickTime install. 

3. Regional & language options settings (in Control Panel): Make sure that the PC that you load the 

Manager software onto and the PC that you load the Player software onto are both set to the same 

Setting. A failure to do so may result in your Player not recognizing the date that you use for 

scheduling advert loops. Why? Because 12/01/2006 is 1
st
 December in US setting, but 12 January in 

other settings. Also ensure that you select the 12 hour clock format. 

Download and Install Digital Recall Manager 

1. Download the Digital Recall Manager from www.digitalrecall.com.au.  

 

 
Download Digital Recall Manager prompt 

 

2. Select ñSaveò to download and save the installation file to a temporary location on your Manager PC 

(e.g. Windows desktop). The Manager PC is the computer you will be using to set up your adverts, 

loops and schedules and transmit this information as well as new content, to the Player PCs. This is 

usually a different PC to the Player PC but may also be the same PC. 

3. Once the file has downloaded, select ñRunò to begin the installation. 

 

http://www.apple.com/au/quicktime/download/standalone.html
http://www.digitalrecall.com.au/
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Run Installation prompt 

 

4. Accept all the defaults when the Digital Recall Manager installation starts. 

5. During Installation, if you get an Error 1904 or 1905 (see screen shot), simply hit OK to proceed 

through it .  It is common. Flash are aware of it ï they have been experiencing many of these with 

many different applications (Google ïsearch ñFlash error 1904ò for more info) 

 
6. Digital Recall Manager and Player both require a folder called C:\DigitalRecallDSS. This folder is 

created automatically when the programs are installed and must not be moved or renamed. This 

folder is used to store Digital Recall content, database and settings on both the Manager and Player. 

7. After installation is completed, you will see a ñDigital Recall Managerò shortcut that has been added to 

the Windows desktop. 

Download and install all Codecôs 

If you donôt install the Codecôs that your ads need, they will not play. Go to the FAQôs on our website 

and enter ñCodecò in the search field, or Google ñCodec for Vistaò or ñCodec for XPò etc 

Accessing your Player PCôs from your Manager PC 

At some stage you will probably need to access your Player PCôs when you are far away from them. 

Donôt drive out to them. Rather install LogMeIn Free (or similar) onto your Manager & Player PCôs. It 

is free remote control software and is invaluable. We receive nothing for this ñadviceò. Please deal 

with any questions you may have directly with them. 

 

https://secure.logmein.com/home.asp?lang=en
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Using Windows 7? 

The settings on your Player PCôs must be according to the instructions in the Player User Manual ï 

Please be sure to consult the Player User Manual for these settings. Detailed instructions are 

provided. 
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Starting Digital Recall Manager 

 

Click on the ñDigital Recall Managerò desktop shortcut or go to Start menu -> Programs -> Digital 

Recall Manager then select Digital Recall Manager.   

 

 
Digital Recall Manager startup screen 

 

You will be shown the startup screen and after a few seconds the main Digital Recall Manager screen 

will be displayed. 

For information on ñStretch Images to Fit Screenò checkbox in the figure above, consult the Section 

called Screen Zones 

What does each ñbuttonò do? Consult the Quick tour of the Management Interface that we have 

provided above.  

 

 
Digital Recall Manager main screen 
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FTP/LAN Settings 

 

In this section, you will tell Digital Recall Manager how it will be transferring new content and loops 

to the Player PCs.  

¶ The Manager and Player PCs never actually connect directly to each other (unless they are both 

on the same PC). Instead, a temporary storage folder is set up either on an FTP server (if Manager 

and Players are connected over the internet) or on your LAN (local area network) (if Manager and 

Players are at the same location). 

¶ This temporary storage folder acts as an ñintermediaryò, storing new content and data from the 

Manager that Players can then download from periodically. 

¶ This setup process is not difficult and usually only needs to be done once on the Manager and 

then once on each Player PC. 

¶ IMPORTANT ï BEFORE YOU COMMENCE THE FTP/LAN SET UP SEQUENCE 

BELOW  READ THE FAQôS ON THE WEBSITE TITLED ñINSTALLATION OF 

SOFTWAREò.  

 

To set up how your content and loops are sent to your Players, 1. Select ñUploadò toolbar button, and 

then 2. Click on the ñFTP/LAN Settingsò button.  

 

1. Upload 

 

2. FTP/LAN Setting 

 

 

 

 

You will be shown the FTP/LAN Settings screen. The Digital Recall system allows three methods of 

connecting your Manager to your Players: 

1. Connect via the Internet 

If your Manager PC and Player PC are at different physical locations, and you want to control one or more 

Players from a single Manager, select ñThis Manager connects to the Players over the Internetò. An entry-level 

http://www.digitalrecall.com.au/Digital/faq.asp#40
http://www.digitalrecall.com.au/Digital/faq.asp#40



















































































