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NOTE: Remember, your Location name/s that you created in Manager will NOT 

appear yet. You must first complete all the steps below. 

3. Complete the “Settings” dialogue box. 

IMPORTANT: The FTP or LAN settings must match those you set up in Digital 

Recall Manager under the section “FTP/LAN Settings”.  

a. Simply select the correct connection method (FTP, LAN or none) and then  

b. Select the same shared LAN folder or enter the same FTP details that you 

have already set up in Digital Recall Manager. 

 
 

4. You can use the Test Connection buttons to ensure you can connect to the FTP 

server or the LAN folder. 

 

SEE SCREEN SHOTS BELOW TO ASSIST YOU 

 
 Players and Manager connect via the internet      
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Player and Manager connect via LAN 

 

 
No connection required - Player and Manager are on the same PC 

 

Step 3 – Close the Program & Restart it (for Settings to take effect) – NOTE: 
TWO download steps required when first setting up a Location. 

1. Exit the Player program completely (See above “Stopping Digital Recall Player), 

and also close the Updater (Right click/Close) 

 or select “Close” on the Updater dialogue 

box. 

2. Now go to the “Start Digital Recall Player” shortcut on your desktop & double 

click. 

3. When the “black screen” comes up, Stop it by pressing Shift F2 

4. Then left click on “Digital Recall Updater” in the Windows taskbar  

5. Now click “Check for downloads now” (see screen shot below) to force the Player 

to download the latest database (containing the new locations). 
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6. If the dialogue box (above) disappears, left click on the Digital Recall Updater icon again 

(in the task bar at the bottom of the screen) to bring it back. 
7. Now click on “Start Digital Recall Player”  

 
 

8. You MUST NOW WAIT until the Player downloads the new database. You will know it 
has done so because it will count down from 10 seconds to zero, and then the words 
“Downloading database ….” will appear in this region.  
 

 
 

9. After the “Performing Update” message disappears, the Player will count down again & 
start playing the Digital Recall adverts again.  

• However, your Player PC has now received the new database with all the Locations 
that you “sent” to it from your manager PC. We will “select” the correct location in the 
next step. 

10. To select the correct location:  
• Stop the Player (Shift + F2),  
• Start the Player again - see points 6 & 7 above;    
• Immediately click on “Settings”. 

11. Select the Location that your Player is located at from your drop down list of locations 
that you created in Digital Recall Manager and press OK 
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Wait for the Countdown to finish. You’ll now have plain black screen (Why? 

Because until you select the Location, the Player PC doesn’t know which adverts to 

download for it to use).   

It now needs another step to download the Contents for that Location. See the 

next step. This multiple step is only required when you set-up the Player at the 

Location the first time.  

 

12. To Download the Content for that Location 

• Close Player by hitting “Shift F2” 

• Follow the steps in points 4 to 8 above. 

• When you reach action 9 (above) - when the Player finishes counting down it 

will now start to play the adverts/ contents that you created and sent from 

Manager for that Location. Note – there may be a delay (of a minute or two) 

before it starts playing the new content.  

This dual step (Select location + Download content for that location) is only required 

when you first install the Player.  

 

If you experience problems in the above section, please consult the FAQ’s on 

our website. 

Failing that, use the “Need Help?” section on the Home Page of our website. 
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Identify Monitors 
 

1. Use this option when you want to identify monitor numbers that you have set up in 

Manager. 

2. For example, you may have set up 2 monitors for this location in Manager, both 

connected to different monitor outputs (using a dual or multi-display graphics card) 

on one Player PC. The content and scheduled loops for each monitor can be set up 

and scheduled separately. Clicking “Identify Monitors” will show you which 

physical monitor is set up for each monitor number.  

3. Each screen attached to this Player PC will display a blue monitor identification 

screen, showing the monitor number, location (as defined in Manager) and the 

screen type (i.e. widescreen or normal). 

 
Identify Monitors screen 

 

4. If the physical monitors do not match up with the settings in Manager, you can either 

change the monitor settings in Manager or connect the monitors differently to the 

Player PC by switching the monitor connections around if you are using more than 

one independent monitor at this location. 

5. Click anywhere on the blue monitor identification screen or press any key to return 

to the Player. 
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Digital Recall Updater 
 

1. Digital Recall Updater is a program that runs continuously in the background on the 

Player PC and checks your FTP site or LAN folder at regular intervals for new 

content and loops. If this program is not running, then no new content or loops will 

be downloaded to this Player. This program is started automatically when the Player 

is started. 

 

 
Digital Recall Updater 
 

2. If your Manager and Players are on the same PC, the “Check for downloads now” 

button and “Force Status Check-In” buttons are disabled. 

3. You can also start the Player by clicking “Start Digital Recall Player” button on the 

Digital Recall Updater screen. 

4. You can restart (reboot) the actual Player PC by clicking the “Restart Player PC” 

button on the Digital Recall Updater screen. This is usually done automatically if 

this Player has been set up to restart at 4am every morning. 

5. You can also force the Player to check for new content and loops manually by 

clicking “Check for downloads now”. This will manually start the process of 

checking for new content and loops on your FTP server or LAN folder and 

downloading them to this Player PC if found. 

6. You can force this Player to send a status check to the Manager by clicking “Force 

Status Check-In”. The status check-in usually occurs automatically every hour. 
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Warnings & Cautions. 
1. Follow the User Manuals carefully – you’ll save yourself hassles. 

2. Ensure you consult the FAQ’s before you install & if you’re installing a new version 

3. Never use your own FTP program to transfer files etc – see this FAQ. 

4. Ensure any formats you want to use  comply with the requirements – See FAQ. 

5. Ensure your PC complies with minimum requirements 

6. Located in Brazil? – See FAQ 

 


